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Management Initiatives
• Government Relations



Member Services
National Underwriting

Kaylee Woodson
Director, Member Services
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Who We Are
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What We Do – For our Members
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Billing Credentialing Tribute Award
• Making Payment
• Changing Payment Plan
• Status of Payment
• Resending Invoices
• Installment Breakdowns
• Reinstatements
• Refunds 
• Address Changes

• Certificates of Insurance
• Claims History Reports
• Loss Runs 
• Credentialing Letters 
• Certificate Holders
• Medical Board 

Credentialing Requests 
• Custom Credentialing 

• Inquiries
• Retirement Questions
• Processing and Distribution
• Statements
• Status of Payment

Member Portal
• Enrollment
• Inquiries
• Password Resets
• Errors 
• Group Admin
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When to Contact Us – As an Agent
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Billing Credentialing

• Revised Statements
• Updating Payment Plan
• Confirming Cancellations
• Refund Inquiries and Updates

• Allocation vs Direct Refund
• Billing on Custom Policies 

• Loss Runs 
• Custom Policies
• Cancelled Policies 
• Certificate Holder Requests
*Anything not accessible on the Agent/Broker Portal

For more information, please visit: 
thedoctors.com/credentialing 

 
Policy Changes, Premium and Coverage Questions will 
be processed by the policy’s assigned Underwriter. 
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How to Contact MST
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MST Call Tree 
Options

1 – Billing

2 – Credentialing 

3 – Underwriting
 
4 – Tribute

5 – Portal/Other
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Additional Resources
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https://www.thedoctors.com/memberonlineservices 

www.thedoctors.com/credentialing 

www.thedoctors.com/tribute 

https://www.thedoctors.com/memberonlineservices
http://www.thedoctors.com/credentialing
http://www.thedoctors.com/tribute


Providing the Best Imaginable Service 
with every interaction.
Thank you. 



Patient Safety 
Risk Management 
Julie Ritzman, MBA, CPHRM
Vice President PSRM
April 18, 2024
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• Assessments
• Consultations
• CME 
• Articles
• Closed Claim Studies

…But what makes The Doctors Company different?

PSRM Activities:
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TDC Differentiator:  Assessments
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Based upon our claims data

On-Site

Virtual
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Guided Risk Self-Assessment
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Module 1:
Clinical Lab and 
Diagnostic Test 

Tracking
Consultation Tracking

Module 2:
Appointment 
Management

Patient Information 
Management

Module 3:
Telephone 

Communication
Medication 

Management

Module 4:
Medical Records
Informed Consent

Module 5:
Patient/Provider 
Communication

Members Only Link:    https://www.thedoctors.com/guidedriskselfassessment

https://www.thedoctors.com/guidedriskselfassessment
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TDC Differentiator:  Consultants
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Assigned 
PSRM 24/7/365 Experience
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TDC Differentiator:  CME
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Over 200 Live 
Programs

Over 90 On 
Demand Courses

Risk Management 
Fundamentals

Member Only Link:  thedoctors.com/practicemanager



CloudCME
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TDC Differentiator:  Articles/Resources
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Articles

Quick Check Tools

Guides
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TDC Differentiator:  Closed Claims Studies
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TDC Candello MPLA



Government Relations

Elizabeth Y. Healy, Vice President
Government and Community Relations



Our VISION is to be an enduring 
national platform for service and 
advocacy on behalf of all 
healthcare practitioners.

Our MISSION is to advance, 
protect, and defend outstanding 
healthcare by advocating for our 
members at all levels of 
government.

TDCG Government Relations - Your Advocates

Government Relations19



Legislative, Judicial, Regulatory - 
Nationwide
• Dedicated in-house government relations 

team, TDCG lobbyists & consultants at 
state and Federal levels.

• Partnerships in every state including tort-
reform and issue-oriented coalitions, 
trade associations, and professional 
societies.

• TDC Member grassroots activation/ 
outreach.

• Political Action program (DOCPAC)

Mission Oriented Advocacy at All Levels of 
Government
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Representative Sparkles Beara, MD



Legislative and Public Policy Focus: 
Advocacy vs. Tracking

Advocacy: Sharp Focus on Medical Liability
• Litigation Environment
• Medical Liability Tort Reform
• Civil and Criminal Liability

Tracking: 
• Healthcare practice laws/regulations

• TDCG has longstanding policy not to get involved in scope of practice as we have 
members in all specialties including all specialties of physicians and APPs/APCs.

• Our expertise is in liability/medical professional liability insurance. Healthcare 
professional trade associations for APCs, medical and specialty societies, etc… are in 
best position to lead on scope issues on behalf of their members.
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Public Policy Environment

Influences on Lawmakers’ 
Perceptions of Issues:
• Patients/Healthcare System Failures
• Media/Social Media/Legislation by 
Headline

• Political Polarization
• Effects of Social Inflation & Economic 
Inflation

• Post-Pandemic Effect – “Heroes to 
Zeros”

• Trust in Physicians/Healthcare 
System/Science

Government Relations22



Government Relations Website Resources for 
Members

www.TheDoctors.com/Advocacy

• Government Relations Advocacy Update Newsletter/Report

• Real-time Legislative Activity Tracking 

• Issue Alerts/Information
−Grassroots Advocacy Action Alerts

• Reproductive Healthcare/Pregnancy Termination Law Chart 

• The Doctors Advocate Government Relations Articles – Trending Issues

• Additional Resources on Request from advocacy@thedoctors.com. 

Government Relations23

http://www.thedoctors.com/Advocacy
https://www.thedoctors.com/about-the-doctors-company/legislative-regulatory-and-judicial-advocacy/government-relations-advocacy-update/
mailto:advocacy@thedoctors.com


Thank you.
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