
Tuesday, April 16, 2024

SESSION	 TIME	 SPEAKERS	 TOPIC	

Session A	 11:00 am–11:45 am (CT)	 Christian Groux, RPLU	 Introduction to The Doctors Company 
		  Kendra Heredia	 –	 The Doctors Company History 
			   –	 Leadership and Structure 
			   –	 Risk Appetite / Product Offerings

Session B	 2:00 pm–2:45 pm (CT)	 LaFleur Sewlal, ARM, CIC, RPLU	 Introduction to Medical Professional Liability (MPL) 
		  Stefania Blanchett	 –	 Anatomy of a Submission 
			   –	 Underwriting Review Process
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Wednesday, April 17, 2024

SESSION	 TIME	 SPEAKERS	 TOPIC	

Session C	 11:00 am–11:45 am (CT)	 Darren Aliga, SILA-A	 Online Submissions and Live Demos 
		  Emma Diaz	 –	 Agent/Broker Portal Demo 
			   –	 MPL Online Premium Indication Demo 
			   –	 Advanced Practice Clinicians Quote Demo 
			   –	 Dental Quote Demo

Session D	 2:00 pm–2:45 pm (CT)	 Doug McCullough, JD	 Anatomy of a Claim 
		  M. Anthony Lutrell	 –	 Defining Claims Events 
			   –	 Anatomy of a Claim

Thursday, April 18, 2024

SESSION	 TIME	 SPEAKERS	 TOPIC	

Session E	 11:00 am–11:45 am (CT)	 Kendra Heredia (Moderator)	 Carrier Differentiators 
		  Kaylee Woodson	 –	 Member Advocacy 
		  Julie Ritzman, MBA, CPHRM	 –	 2024 Patient Safety and  
		  Elizabeth Healy		  Risk Management Initiatives 
			   –	 Government Relations

Session F	 2:00 pm–2:45 pm (CT)	 Kara Yoshisato	 Complex Risk 
		  Eric Retzlaff	 –	 Fronts/Deductibles/Captives 
		  Courtney Mrusko	 –	 Admitted vs. Excess and Surplus (E&S) Appetite

 


